
 
 

Carretera Federal 307  
Km. 236.7
Tulum, Quintana Roo 77780
Mexico  

For reservations, please call:
+ 1 800 323 7500

Overview 
For Your Family’s Information 

Ideally located between Playa del Carmen and Tulum, 
Dreams Tulum Resort & Spa is situated along a stretch of 
magnificent white sandy beach in the Riviera Maya. Tulum, 
the “Walled City,” was built by the ancient Mayans on a cliff 
overlooking the Caribbean Sea. The stunning resort stands  
at the waters’ edge, beckoning families to enjoy the many 
delights and diversions waiting within.

Accommodations  
For Your Family’s Comfort

•	 Connecting rooms
•	 Suites
•	 �All-inclusive resort
•	 Maximum occupancy is four people per room
•	 Wheelchair and stroller accessible

Learn more on the next page >

Local Family Fun
For Your Family’s Adventure

Dreams Tulum Resort & Spa is a luxurious vacation 
sanctuary for families offering a wealth of activities and 
the privileges of Unlimited-Luxury®—where everything  
is included. Families will enjoy the many local points of 

interest, including the Mayan ruins of Xel-Ha, Chichen-

Itza, and Tulum as well as the nearby underground rivers,  

caves, and jungles. Eco-adventure attractions at Tres  

Rios and Xel-Há and Xcaret Eco-Archeological Park  

are family favorites.

Cancun Int’l Airport: 60 mi/96 km, 75 minutes

Amenities and Services  
For Your Family’s Convenience

•	 �In-room minibars or refrigerators  
with freezer compartments

•	 Cribs with appropriate bedding
•	 Highchairs
•	 Roll-away beds 
•	 Bottle warmers

Dreams Tulum Resort & Spa
Member of Preferred Hotels & Resorts

Preferred Family Certification 
Ensures exceptional hotel experiences for the whole family.
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Dreams Tulum Resort & Spa

Preferred Family Certified  
Dreams Tulum Resort & Spa is Certified for  
the Following Age Groups

	 	 •  0-2 	 Infants and Toddlers
	 	 •  3-4 	 Preschoolers
	 	 •  5-8 	 School-Age Children
	 	 •  9-12 	 Pre-Teens
	 	 •  13-17 	Teens

Information has been provided by hotel and is subject to change without notice.



Entertainment and Programs  
For Your Family’s Enjoyment

•	 �Three pools, including expansive guest pool,  
quiet pool, and children’s pool

•	 Pool toys
•	 Children’s play room – supervised
•	 Outdoor playground – supervised
•	 Video arcade – supervised
•	 �Concierge services with knowledge of local  

points of interest appropriate for families
•	 DVD players and children’s DVDs
•	 Children’s TV programming
•	 Children’s games
•	 �Gaming Systems: Nintendo® Wii™ and XBox®
•	 Crafts

Family Dining 
For Your Family’s Pleasure

•	 Children’s menus available
•	 �Room service menu offers a variety  

of children’s selections

Babysitting and Childcare Services 
For Your Family’s Well-Being

•	 Licensed, bonded, and insured services
•	 Babysitting service referral 
•	 Explorer’s Club for children ages 3-12

Dreams Tulum Resort & Spa
Member of Preferred Hotels & Resorts

Preferred Family Certification 
Ensures exceptional hotel experiences for the whole family.
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Dreams Tulum Resort & Spa

 
 

Information has been provided by hotel and is subject to change without notice.

For more detailed information and to make reservations, please call +1 800 323 7500

Visit our website at www.PreferredFa mily.com

www.preferredfamily.com

